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EvnuepwTKO EvTumo

1. ZxeTIka pe epag

H Hellas Direct elvaw n epmopw) enwvupia g HD Insurance Ltd, piag Kurplaking achaANcTkng etapiac nuwv
(ApBuoc Eyypadna: HE289025) mou dpactnplorotetal oty EANASA HECW UTMTOKATAOTUATOG. EAeyxOpaoTe arto
v EdPopo Achaiicewv TG KUTpou Kot CUPIMANPWHOTIKA arto T AleuBuvon Ertortrelag I8lwtkc Aohaiiong
m™g Tpdredag e EAadoc

To ENINVIKO UTTOKATAC TN A TNG ETALPIOG £XEL £5pa 0To Mapouot ATTKG, et Tg 0dou Ayiou Kwvotavtivou 59 —
61, TK 16124, pe ApBpo Mtpwou INEMH. 131696560001 kat avikel ot AQY.: QAE ABnvaov e AOM. 997517233,

H Hellas Direct aoketl epyaciec aohaNoewy KATtd dNV OTOUG KAASOUG QUTOKIVITIOU, [INXAVI G KOL KATOK{OG TIoU
avadepovtal oto N. 4364/2016.

Mropeic va TIdpelC TIpoohopA KAL VA AyOPACELG EVAL OTTO TA TIOPATTAVG TIOYPAIUATA 0T GENSA UAG WWW.
hellasdirectgr. EQv xpeididecal eplocoTePes TANPOPOPLEG MIMOPE(G VA AG KAAESEIG OTO 212 222 9999, To Trua
ESurmpemong MNeAatwy elvatl Tavta ot dliBeor) Gou.

Kal oTig SUo TERUTTIWOELG N AlAdKAGA TIOAYHATOTIOLETAL NAEKTOOMIKG, TTOU onuaivel ot 6a ABelg oto emall
00U OAa Tal amapatta eyypada, SNACST To AcHANCTPLO CULBOACLO GOU, TOUC GPOUC KAl TA Arapaitnta
EVNUELWTIKA EVTUTTAL

2. Aikaiwpa evavtioong

Edv kdmowa aro ta otokela Tou achaNotpiou cuBoAaiou eival SIadhOPETIKA Ao AUTA TTIOU SHAWOEG KATA TN
AladIKacia TIPOGHOPAG KAl AYOPAG, EXELC, CUHDWVAL UE TNV EAMINVIKN VORIoBEo(a, TO Sikalwua TG evavtiwong. To
SKAlwpA AUTO AoKe(TaL EVIOS TIPOBeCUIAG evog (1) pnvoc amod Ty TIapaiaBr) Tou achaNcmpiou oupBoiaiou, pe
TNV aroo oA emall oy eTapial pag oto support@hellasdirectgr.

Edv katd ™ dladkaoia dev TiapeAaBeg Ta anapattnta TANPOhOpIaKA OTOKEID TG eTalag (OTwe Ty 5pan T
SlevBuvor pac) 1 dev TIAPENABES TOUG OPOoUG Tou aohaNcpiou oupBoAaiou, Exel TO SIKalwpa TG EVAVTIWONG.
To daiwpa aUTo aoKeTal EVIOS TIPOBECUIOG dekatecodpwy (14) Nuepwv arod Ty TIAPAAaRn Tou achaNcplou
OUMBoACioU, e TNV aTTOOTON emall oV €Tapla paG oTo support@hellasdirectgr.




3. KatayyeAia/Auon tou acpaAliotnpiou cupBoAaiou

To aopaNoTpLo cupBOACLO elval SUVATO VAl TPOTIOTIONBEL LETA aTTd attnoTr) Cou.
H Tpomoronon &xeL loXU UOVO ETA TNV arodoxT artod TV TIASUPC UAG KL ePOCOV 00U OTENOUUE TO
TOOTIOTIONUEVO CUUBOAALO 1) TNV QVTIOTOKN EVNIUEPWION,

To aohaNoTPI0 CUPBGACLO PMOPEL VA AKUPWBEL OTTIOTESNTIOTE, e £yYPadn Kowr Cupdwvia TG ETapiac kot Tou
QODANCUEVOU.

Edv aKupwOoELg TO OUMBOAALO eVTOG SeaTeacdpwV (14) nuepwv artd Ty TIapaiaBn) Tou, 6a cou emotpadet
ONOKANPO TO TIOTO. 2 € TIEPITTTIWON AKUPWONG HETA TG SeKaTecoePIG (14) NuePeG, Ba GoU ETIOTPEWOUE TA LN
SedOUNEUHEVA AODANCTPA, EGOCOV UTIAOXOUV.

Mropeic va katayyehelg TV acPaNOTIKY) CUHBAOT, OTIOTESNTIOTE, [IE YOATTTT) SMAWON OTO
support@hellasdirectgr.

Erlong, prmopoupe we etapla va katayyeAoupe TNV AohaANCTIKA CUBAoM yia oTioudaio AOYo, UTto TG
SATUMIWOELG KAL TIPOBECIIES TOU VOLIOU. EVOEIKTIKE, HMOPOUIE VA KATAYYEAOUIE KO VAL OKUPWOOUE TN UETAEY
MOG OUpDWVIa OE TIEPITTWOELG OONAG, AVOKPBOUC SHAWONG, AMOKPUWNG OTOXEIWV 1 TIApABaonG Twv Opwv Tou
aohaNCTPioU artod TNV TIASUPCG GOU.

TeAog, dlampoUUEe TO SKAWHA AKUPWONG T HN Qvavewong TG A0haNCTIKNG CUHBAoNC Mad 0ou Yia GAOUG TOUG
TIOPATIAVW AOYOUC.

4. EpapHoOoTEOD SiKalo Kal apHodotnTa Sikactnpiwv

To dikato Tou epapPOZETAL OTO AODANCTNPIO CUMBOAALO EVAL TO EANNNVIKO. 2 € TIEPITTWOT OTTIOLACANTIOTE
AladopAG ATTOPPEOUCAG ATTO TNV EPUNVELa 1/kal TNV edbappoyr) ToU ACPAACTNPEIOU CUBOACIOU, ATTOKAEIOTIKA
APPOALa elval TA EMINVIKA SIKAOTAPLAL.

5. EEwdikaoTikn emniAucn dtadopwv

O MG ™G aoPANONG /KAl © AOPOAACHEVOG TTOPOUV VA TIDOGHUYOUV YIA EEWOIKATTIKN ETTAUCT TUXOV
AAPOPWV OTOUG EENG POPE(S:

* Yrmpeolia Eaeyxou AodpaNotikwv Etapunv Kimpou (Yroupyelo Owovopkwv):
TO. 23364, 1682 Neukwaoia, Kutpog (A +357 22602990, email: insurance@mofgovey).

+ AlevBuvon Erortrelag Idwtkng Acpaione e Tpdmedas e EAadoc.

+ Eupwraikog ®opeag yia v Hiektoovikr) Enuon Aadopuv.

6. Alaxeiplon apamovwy — ATIACEWV
Qg Topdrovo 1 artiaon opidoupe T SHAWOT SUCAPECKEIOG ATTO KATTOIOV O TOUG TIEATEG HAG 1 TPLTo
dnUwBevTaL
2 e TeP(ITTWOoN TIoU OTTIOIAdMTIOTE OTYWY OV E[0AlL IKAVOTIONHEVOG E TNV EEUTMOEETNON TIOU EXELG AABEL TTO A,
N SIOTACELG VA AG MANTELG. TAl OXOA GOU TTOPOUV VAL AG KAVOUV KOAUTEQOUG OTIC UTTNPECIEG TIOU BEAOUPE VA
TIOOODEPOULIE.

Ecv £XEIG KATTOWO TIAPATTIOVO OXETIKA E TNV AODAACT, ITTOPELG VAL ETIKOWWVAOELG e Ty ouada Client Service oto
212 222 9999 | oto complaints@hellasdirectgr. Eva ueAoG TG opadag oG Ba eEETACEL TO TIAPATIOVO COU GETCL

©a oou arooTENOUUE pia evnuEpwon Ot AGBaIE TO TIAPATTOVO GOU, BA TO EEETACOULE Kal Bal ETTAVENSOULE e
NV ArAvINOT) KAG KECA OF £TTTA (7) NEPES ATTO TNV NUEPA KATABEONG TOU TIOPATTIOVOU.



